Financially Savvy Parent

Refund Policy

We want families to feel confident in their purchase. Our refund policy is designed to be clear,
fair, and aligned with ESA program requirements.

Refund Window
Families may request a refund within 7 days of purchase if:

e The student has accessed less than 20% of the course, and

e The family no longer wishes to use the curriculum.

Non-Refundable Once Accessed

After a student accesses 20% or more of the course material, the purchase becomes
non-refundable, because the educational content has been delivered and used.

How to Request a Refund
Refund requests may be submitted by emailing:

* courses@financiallysavvyparent.com
Please include the parent name, student name, and the order number.

Processing Time

Refunds are processed within 5-7 business days.

Subscriptions

We do not offer subscriptions or recurring payments. All purchases are one-time charges for 12
months of access.
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